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Departmental Escalation

In the unlikely event that our Departmental Manager does not respond to you as you would wish, please escalate your 
matter to one of our Senior Managers / Directors:

Grant Aitken: Chief Operating Officer (+27 11 695 9067)
Divashen Naidoo: Operations Manager  (+27 11 695 9039)

Alternatively, our Chief Executive Officer is always keen to personally involve herself in serious complaints, and her direct 
office number reflects as an option on our telephone system when calling the main Centracom office number:

Thoveni Govender: Chief Executive Officer (+27 11 695 9088)
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service@centracom.co.za 

011 695 9111

Elizabeth Makudubela
elizabethm@centracom.co.za

011 695 9033 / 082 433 9599

Divashen Naidoo
divashenn@centracom.co.za

011 695 9039 / 084 602 5345

Divashen Naidoo
divashenn@centracom.co.za

011 695 9039 / 084 602 5345

Renay Singh
renays@centracom.co.za

011 695 9006 / 083 323 9006

trudyj@centracom.co.za

011 695 9003 / 074 330 0786

Grant Aitken
granta@centracom.co.za

011 695 9067 / 076 915 4467

Barbara Thomas
barbarat@centracom.co.za 

011 695 9026 / 063 061 7708
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